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Welcome
Please take a moment to locate the Zoom Webinar controls.

Feel free to say hello or ask a question using the Q & A feature.

Leveraging Payment Processing



A d v a n c e  Y o u r  K n o w l e d g e

Welcome
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Benefits

Business Continuity Flexibility Streamlining Services 
and Processes



• Completes transaction online 
using ShelbyNext Giving Form

Organization

Individual

• Sends transaction to Financials or 
Arena and deposits money in the bank

ShelbyNext Giving

• Review and finalize transactions in 
Financials or Arena

Headquarters

ShelbyNext Giving Integrated with Financials or Arena



• Completes transaction online 
using ShelbyNext Giving Form

Organization

Individual

• Deposit's money in the bankShelbyNext Giving

• Review and record transactions 
manually in Financials

Headquarters

ShelbyNext Giving as a Stand-Alone Product



Flexibility of Forms



Form Payment Options

Payment Field Options

• Fund Drop-Down

• Base Amount

• Checkboxes/Radio/List

• Amount Buttons

• Calculated Amount (tickets)

• Person Field Sets

Payment Flexibility

• Pay Later

• Discount Codes

• Partial Payments

• Donor covers fees

• Recurring payments



All The Options

• Custom Form Builder

• Reporting by Transaction or 
Deposit Batch

• Multiple Depository Accounts

• Donor Importer

• Event Ticketing

• Text Giving

• Form Keywords with Text



• Logs into their unique Arena Portal or 
Financials Portal Account to make payment

Organization

Individual

• Is the gateway to process the payment and 
deposit money in the bank

ShelbyNext Giving

• Review and finalize transactions in 
Financials or Arena

Headquarters

Financials or Arena Using ShelbyNext Giving as a Gateway
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Advantages of Using Arena Online Giving Portal

• Single credentials for all Arena functions
• Can give without logging in
• Can enter pledges on-line
• Can view all giving history
• Can modify or delete Payment Profiles
• Allows for multiple giving pages for different purposes or locations.
• The information entered is immediately entered into Arena.
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Arena Portal – Giving (Top)
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Arena Portal – Giving (Lower)
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Arena Portal – Missions

• Arena is the only 
Shelby product that 
offers a specific, full 
featured module for 
organizing and 
tracking Mission 
Trips
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Where can I see these transactions in Arena? 

• Contributions 
and Missions
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Benefits of Using Events in Arena

• Flexible payment options including multiple payments

• Single sign on for all Arena functions

• E tickets

• Can sign up for breakout session in an event

• Can see all the events where you are currently registered

• Can register without providing login credentials (anonymously)

• Promotion of events by calendar and web promotions

• Automated email communications for confirmation and reminders

• Can restrict registrants by age, grade, and gender



Arena Portal - Events
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Where can I see these transactions in Arena?  Events
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Donor’s and Gifts Custom Form

• Create your own custom forms for…

• Church or Individual Payments toward 
Pledges

• Special Mission Giving

• Building Projects

• Any type of Giving

• Every form submission can have an instant 
one-time gift receipt

• Recurring payments
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ShelbyNext Giving Integration with Shelby Financials
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Setup in Shelby Financials Utilities

• Generate the Secret API code
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Where to paste the API Secret (URL’s) in ShelbyNext Giving

• This secret URL is needed to 
connect Financials to 
ShelbyNext Giving
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Mapping Shelby Financial Purpose Codes to ShelbyNext Giving
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ShelbyNext Giving Enabled with Shelby Financials

• Creates new donors when 
they are not in Donor’s & 
Gifts

• This can be disabled if that’s 
your preference
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Payments appear in Shelby Financials once entered online



A d v a n c e  Y o u r  K n o w l e d g e

…And creates a batch

• No manual entry

• Batched
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Accounts Receivable – Shelby Financials Portal Login

• Use the same URL 
for Shelby Financials 
and add “/ Portal” 
to the end
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Accounts Receivable – View of Invoice in Portal
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Accounts Receivable - Credit Card or ACH Payment Fields
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Payments appear in Accounts Receivable ready to post
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Accounts Receivable – Portal Task Role

• The Church or 
Individual will have a 
Free external user 
account.
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Accounts Receivable Setup for Payment Providers

• Credit Cards and 
ACH
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Remittance - View of Pledge in the Portal
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Remittance Payments appear in Unposted Remittances Batch
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Task Role for Remittance
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Remittance Online Payment Setup
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It's no secret that online payments benefit you and the payer

• Saves Time - Eliminates the need to manually enter or scan checks

• Reduces lag time – Funds are in the bank faster

• Convenient - Now more than ever paying bills can be a burden and this eliminates physical checks
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Next Steps

REVIEW THE RESOURCES AVAILABLE SCHEDULE TIME FOR FREE CONSULTATION
WITH A STAFF TRAINER



Resources

ShelbyNext Financials Portal

Payment Gateway Directions

ShelbyNext Giving Forms

Arena Portal

Arena Missions

Arena Events

Training@shelbyinc.com

http://help.shelbyinc.com/Financials/index.htm?context=1000
http://help.shelbyinc.com/Financials/index.htm?context=220
https://help.ministrybrands.com/en/articles/2405785-forms-overview
http://myapplication.help/Arena/index.htm?context=800
http://myapplication.help/Arena/index.htm?context=1960
http://myapplication.help/Arena/index.htm?context=2420
mailto:Training@shelbyinc.com

